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City of Quiney
Assessor’s Office
City Hall
1305 Hancock St.
Quincy, Massachusetts 02169
(617)376-1170

Dear Property Taxpayer:

This booklet is designed to give the Quincy, Massachusetts taxpayer a brief overview of the
duties and responsibilities of your Assessor’s Office and some information, which might be of interest
to the taxpayer. It has always been our belief that the taxpayer should be fully aware of how the

assessing operations are performed so that they can reassure themselves that they are being treated
fairly.

Should you ever need or want additional information concerning your assessment or
exemptions, or the laws governing them, please contact your Assessor’s Office. We are here to help
and serve you.

Sincerely,
Peter E. Moran, Chairperson

Marion A. Fantucchio, ML.A.A.

Colleen B. Healy



1. WHAT DOES THE ASSESSOR DO?

The Assessors are required by Massachusetts Law to list and value all real and personal
property. The valuations are subject to ad valorem taxation on the assessment roll each year. The
“ad valorem” basis for taxation means that all property should be taxed “according to value”, which
is the definition of ad valorem. Assessed values in Massachusetts are based on “full and fair cash
value,” or 100 percent of fair market value.

Assessors are required to submit these values to the State Department of Revenue for
certification every three years. Our next recertification year will be for Fiscal Year 2015. In the
years between certification, Assessors are required to do interim adjustments and maintain the
values. The Board of Assessors reviews sales and the market every year and thereby reassesses
various areas of the City each and every year where the need is indicated. This is done so that the
property taxpayer pays his or her fair share of the cost of local government, in proportion to the
amount of money the property is worth, on a yearly basis rather than every three years.

With the certification of values for Fiscal Year 2008, the Department of Revenue
recommended that the Board of Assessors to do a complete remeasure and relisting of all properties
in the City. This includes an internal inspection of all properties in the City. It is currently an
ongoing project.

The Quincy Assessors Office must appraise and assess approximately 28,000 parcels of real
estate and 2,700 personal property accounts. In addition, the Department administers the Motor
Vehicle and Boat Excise taxes.

2. WHAT THE ASSESSOR DOES NOT DO

The Assessor does not raise or lower taxes. The Assessor does not make the laws which
affect property owners. The Massachusetts Constitution requires that direct taxes on persons be
proportionately and reasonably imposed, In addition, the Declaration of Rights, Part I, Article 10,
requires each individual to bear his fair share of the public expenses.

The Board of Assessors is required to annually assess taxes in an amount sufficient to cover
the State and Local appropriations chargeable to the City. These taxes assessed will include State
and County assessments which have been duly certified to the Board, and City appropriations voted
by the City Council.

The Assessors Office has nothing to do with the total amount of taxes collected, The
Assessor’s primary responsibility is to find the “full and fair cash value” of your property, so that
you may pay only your fair share of the taxes. The tax rate is determined by all the taxing agencies
within the City, and is the basis for the budget needed to provide services, such as schools, roads, fire,
law enforcement, etc.. The tax rates are simply those rates which will provide funds to pay for those
services.

3. WHAT IS PROPOSITION 2 '4?

Proposition 2 ' places constraints on the amount of the levy (money raised by taxes) raised
by the City and on how much the levy can be increased from year to year by the City. It provides the
City with annual increases in their levy limits of : (1) 2.5 percent, and (2) an additional amount
based on the valuation of certain new construction and other allowable growth in the tax base that is
not the result of property revaluation (“new growth”). In no event may the levy limit exceed the levy
ceiling of 2.5 percent of the total full and fair cash value of the City.



4, HOW IS YOUR ASSESSMENT DETERMINED?

To arrive at “full and fair cash value” for your property, the Assessors must know what
“willing sellers” and “willing buyers” are doing in the market place. The Assessor also must collect,
record and analyze a great deal of information about property and market characteristics in order to
estimate the fair market value, including keeping current on the cost of construction in the area and
any changes in zoning, financing and economic conditions which may affect property values. The
Assessors also, annually, under the guides of Chapter 59, Section 38D, send out requests for Income
and Expenses for Commercial, Industrial and investment Residential properties. This helps the
Assessors to develop rent schedules, vacancy rates, etc.. The taxpayer has 60 days from the date of
the mailing of these requests to complete and return the forms to the Board of Assessors. If the forms
are not returned, in accordance with Chapter 188 of the Acts of 2010, there will be a $250.00 fee
assessed to Commercial or Industrial property or a $50.00 fee assessed to Residential property, when
the actual (third notice) tax bills are issued and the taxpayer will be precluded from appealing to the
Appellate Tax Board if they question their assessment. The Assessors use the three nationally
recognized appraisal approaches to value: cost, income and market. This data is then correlated into
a final value,

The object of the revaluation program is to estimate “full and fair cash value” as of January
1 (known as the “assessment date™) prior to the fiscal year that starts on July 1. For example, the
assessment date for Fiscal Year 2015 is January 1, 2014 and the Fiscal Year goes from July 1, 2014
through to June 30, 2015,

5. HOW CAN MY TAXES INCREASE?

When additional appropriations are voted by the City Council, an individual’s property tax
bill may increase. Also, when market value increases, naturally, so does the assessed value. If you
were to make improvements to your existing property, for instance: add a garage or add an
additional room, the “full and fair cash value” and therefore the assessed value would also increase.
The Assessor has not created the value. People make the value by their transactions in the market
place. The Assessor simply has the legal and moral responsibility to study those transactions and
appraise your property accordingly.

6. WHAT IF I DISAGREE WITH THE ASSESSED VALUE OF MY PROPERTY?

If your opinion of the value of your property differs from the assessed value, by all means go
to the Assessor’s office and collect pertinent data to support your opinion, The Board of Assessors
will be glad to answer your questions about the reassessment procedures. When questioning the
assessed value, ask yourself these questions:

Is my data correct?
Is my value in line with others on the street?
Is my value in line with prior calendar year sale prices in my neighborhood?

Keep in mind what’s important: sale prices of the prior calendar year, condition,
neighborhood, building area and lot area are the most critical factors in the valuation process. There
is a variety of information available to help you determine whether your assessment is fair and
equitable. The Assessors and their staff will be happy to assist you.

If after discussing the matter with the Assessors or their staff, and researching the
assessments of comparable properties within your area, a difference of opinion still exists, you may
appeal your assessment to the Board of Assessors by filing an abatement application.

The City of Quincy is on quarterly tax bills. The first two bills issued are preliminary tax
payments based on your prior year’s taxes. The notice of the third payment, referred to as the



“actual tax bill” is when the filing period for abatement applications commences. The third tax bill
(actual bill) is usually issued the end of December. The application for abatement must be filed with
the Board of Assessors no later than February 1, or have a United States post office postmark of no
later than February 1. The information regarding the filing of abatement or exemption applications
is also on your tax bill. The application must be on file in the Assessor’s office or have a United
States post office post mark as of that date.

You are appealing your assessment, not your taxes.
You must pay your taxes pending your appeal.

Wish to appeal? The application is easy, but...Make a case...Give reasons. We do respond
to your specific concerns and comparisons.

Once the application is time-stamped by the Assessor’s Office, it cannot be added to,
changed or withdrawn - it is accepted as is, once it is stamped with the date, time and “Received by
the Board of Assessors”. The Board of Assessors will accept an addendum with additional
information and attach it to the application, if necessary,

If you have a question, please come in for an application or contact the Assessors Office and
an application will be mailed to you, or go to the Assessing Department on the City’s website.
Applications are not available until after the third or actual tax bills are mailed. All applications for
abatements and exemptions are now online and can be printed from the computer from the City’s
website, www.quincyma.gov

Abatement denied
You will receive a notice indicating your application was denied.

You may call and set up an appointment to meet with the Board of Assessors to discuss the
reason for the denial.

Or, you may appeal to the State Appellate Tax Board (ATB) within three months of the date
of the Assessors decision.

Abatement approved
You will receive an abatement certificate indicating the amount of the abatement.

How much was the value indicated by the abatement? Divide the tax abatement by the tax
rate.

Your abatement will normally be credited towards your Fourth payment or Spring tax bill,
If your abatement is granted after your bill is paid in full, you will automatically receive a refund
check.



ATTENTION: NEW HOMEOWNERS!!

Keep in mind that the assessment date is January 1, as it affects your ownership status. The
property is legally assessed to the owner as of January 1, but make sure you get a bill! You may be
entitled to file an application for abatement if you dispute your value. Or you may be entitled to file
an application for one of the statutory exemptions that are available, providing you own, occupy and
otherwise qualify as of July 1%, the beginning of the fiscal year.

NOTE

The Board of Assessors oftentimes receives requests from taxpayers to mail their tax bill
directly to their mortgage company or bank. If asked, this will be done. However, we do not advise
it. If the tax bill goes directly to the mortgage company or bank, the taxpayer will not be aware of
what their property valuation is or what taxes are due. They will find this out when the bank or
mortgage company requests more money for their escrow account. By this time, if they have a
question on their valuation or taxes, the filing period for abatement applications will have passed and
they will be unable to appeal their value or taxes.



WHAT IS A PERSONAL EXEMPTION? (FROM DOR’S CITY/TOWN JULY, 2013)

An exemption is a privilege established by the Legislature that releases or discharges a
taxpayer from the obligation to pay all or a portion of a tax. Property tax exemptions are found in
various clauses of Mass. General Law Chapter 59, Section 5. Generally, personal exemptions refer to
those property tax exemptions available under state law to taxpayers based on their personal
circumstances. They include, for example, exemptions available to persons who are legally blind,
disabled veterans, surviving spouses, minors with a deceased parent or seniors. Some eligibility
requirements are common to all personal exemptions, for example, taxpayers must own and occupy
the property as their domicile to qualify. Other requirements apply to particular exemptions. Some
exemptions or qualifications apply only in communities that adopt them.

WHAT IS THE QUALIFICATION DATE FOR PERSONAL EXEMPTIONS?

Exempt status is determined as of July 1, which is the first day of the fiscal year. To qualify
for an exemption from the taxes assessed for that fiscal year, the taxpayer must meet all eligibility
criteria as of that date. G.L. ¢.59,s. 5.

WHO IS AN OWNER FOR PERSONAL EXEMPTION PURPOSES?

All personal exemptions require the taxpayer to own the property. The taxpayer can be the
sole owner or own the property with others. If there are multiple owners, some exemptions establish
a minimum value that the applicant’s ownership interest must meet to qualify, which is easily
satisfied. Some exemptions also require the taxpayer to have owned the property, or other property
in Massachusetts, for a period of time.

IS A LIFE TENANT AN OWNER?

Yes. A life tenant is the owner of the property during his or her lifetime. An example of a
legal life estate is where parents convey their domicile to their children but reserve the right to live
there for the remainder of their lives. The parents are the life tenants. During their lives, they have
possession, use and enjoyment of the property, are assessed the property taxes and have an obligation
to pay them. Therefore, they may receive personal exemptions if they are otherwise eligible. The
children are the remaindermen and become the owners and take possession of the property after
both parents have died.

IS A PERSON WHOSE DOMICILE IS PART OF THE ASSETS OF A TRUST AN OWNER?

Sometimes. The person must hold both record legal title by being a trustee or co-trustee and
a sufficient beneficial interest in the domicile through the trust to be an owner for exemption
purposes. A person who is not a trustee does not have legal title and does not qualify for a personal
exemption.

A trustee or co-trustee has the necessary beneficial interest if he or she (1) is a named
beneficiary in a recorded certificate of trust, declaration of trust or trust schedule of beneficiaries;
(2) has an express right to occupy the property under the trust or is in fact occupying it as his or her
domicile; or (3) has rights under the trust that indicate he or she can occupy the property and no one
else has a beneficial interest that is exclusive or inconsistent with that occupancy, e.g., to direct the
trustee to turn over the title or use of the property, to receive proceeds from the sale or rental of the
property or to use, apply or spend any trust assets during his or her lifetime.

WHAT RESIDENCE IS A PERSON’S DOMICILE?

A person may have more than one residence, but only one domicilee Once a person
establishes a domicile, it continues until the person abandons it and acquire a new one elsewhere.



If a person has more than one residence, the person’s domicile is his or her principal and
legal home. It is where the person’s family, social, civic and economic life is centered and where the
person plans to return after being away. Indicators of domicile include where a person votes,
registers a car, spends most of his or her time, replies to the census, files tax returns and has ties to
the community, such as where the person’s spouse and children live and church, club, social
organization and banking institutions are maintained. No one indicator is decisive. The assessors
must look at the totality of the facts and circumstances.

Some exemptions also require the taxpayer to have been domiciled in the property, or other
property in Massachusetts, for a period of time,

HOW DOES A TAXPAYER OBTAIN A PERSONAL EXEMPTION?

The taxpayer must file an application for exemption with the Board of Assessors of the
community where the property is located for each year an exemption is claimed. The application
deadline for all personal exemptions is December 15, or 3 months after the actual bills are mailed for
the fiscal year, whichever is later. Applications must be received by the Assessors’ office on or before
the deadline, or mailed to the Assessors’ Office correct address by the deadline, as shown by a United
States Postal Service postmark. G.L. ¢. 59, 5.59. Filing on time is required. The Assessors cannot
waive the filing deadline.

ARE PERSONAL EXEMPTION APPLICATIONS PUBLIC RECORDS?

No. Under Mass. General Law Chapter 59, Section 60, applications for personal exemption
cannot be disclosed to the general public. Access to applications is strictly limited to the Assessors
and their staff, the Department of Revenue, other state and local officials in the performance of
official duties, and designated private auditors. The taxpayer (or authorized representative) may
also have access to or a copy of the applications he or she submitted. The application includes any
supporting documentation submitted to substantiate the claim.

However, the exemption record book, which identifies taxpayers granted exemptions and the
exemptions amounts, is a public record and is open to mandatory disclosure under the public records
law.



WHAT TYPES OF EXEMPTIONS (REDUCTION OF REAL ESTATE TAXES)
DOES THE CITY OF QUINCY OFFER?

A variety of exemptions is available to reduce property tax obligations for certain qualifying
taxpayers: elderly persons, blind persons, disabled veterans, surviving spouse, or orphaned minor
child, surviving spouse or orphaned minor of police officer or fire fighter killed in the line of duty, a
citizen soldier who has been activated and extreme hardship. Also available is a tax deferral for
persons 65 years of age or over or from poverty or financial hardship resulting from a change to
active military status, not including the initial enlistment. Contact the Assessors Office if you have
any questions on the requirements for these exemptions and to find out if you qualify.

The qualifying date for these exemptions is July 1, the first day of the fiscal year. You must
own, occupy and otherwise qualify for the exemption as of July 1. The application may also be filed
by someone who owns the property in a life estate or in a trust. If the property is in a trust the
applicant must be one of the trustees and one of the beneficiaries, thereby having legal title and
beneficial interest. Applications must be filed within three months from the mailing of the third
notice or actual tax bill. However, the Assessors strongly advise that applications be filed as soon as
possible after July 1 so that they can be processed early and be ready to be reflected on the third
(actual) tax bill.

EXEMPTION QUALIFICATIONS

Clause Basic Qualifications Max. Income Max. Assets $ Amount Exempted
Elderly
17E Age 70 or older None $59,959. $263.00

Must have owned and occupied such property for at least five years

In determining worth of total estate, domicile is exempt unless property is more than
a three family house. If more than a three family house, the prorated share of the
value of the property is to be considered, exclusive of the value of any mortgage, in
addition to savings or checking accounts, IRA’s, CD’s stocks, bonds, value of motor
vehicle, other real estate, or any other assets,

On November 17, 2008, the City Council, with approval by Mayor Thomas Koch passed Council
Order 193 of 2008, which provided for the adoption of the Clause 41C exemption for elderly persons.
This reduced the age requirement of elderly persons from 70 to 65 years of age. It also adjusted the
income and total estate limitations as noted below.

41C/D Age 65 or older- Single $22,295. $44,508. $500.00
41C/D Age 65 or older- Married 333,442, $61,198. $500.00

Must have been domiciled in Massachusetts for the preceding ten years and have
owned and occupied such property or other property in Massachusetts for five
years. Or is the surviving spouse who inherits such property and has occupied it for
five years.

For single persons, the Board of Assessors will deduct the Social Security deduction
of $4,447.00. for Fiscal Year 2015, from the taxpayers gross income. The net income
cannot exceed $22,295,

For married applicants, the Board of Assessors will deduct the Social Security

deduction of $6,671.00. for Fiscal Year 2015, from the taxpayers gross income.
The net income cannot exceed $$33,442.
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In determining the whole worth of the estate, the valuation of domicile is exempt,
including up to three additional units. ie: the value of a four family house.

If there is a co-owner other than husband and wife, then the co-owner(s) must also
qualify with regard to income and assets. The co-owner(s) income limit is $13,000, if
single and $15,000. if a married. There is no adjustment to these amounts. The total
estate limit is $28,000., if single and $30,000., if married,

If there are co-owners, other than husband and wife, the exemption will be
prorated.

Taxpayers qualifying for the exemption under Clause 41C, will also receive a 25%
reduction on their water/sewer bill.

Senior Work Program

Veterans

For the past several years, the City has had a Senior Work Program. This program
allows seniors 60 years of age or older who own and occupy their home in Quincy
the opportunity to work up fo eighty-seven and a half (87.5) hours in a fiscal year in
exchange for a real estate exemption of seven hundred dollars ($700.). Seniors must
apply for placement at the Council on Aging, where the individual’s eligibility is
validated and depending on their interests and capabilities and the needs of the
various departments, are then placed in a position. The total work hours must be
completed within the fiscal year.

Must have been domiciled in Massachusetts for five years prior to filing or six
months prior to entry into the service. Must own and occupy as of July 1%,
Subject to local acceptance, the five year domiciliary requirement can be reduced to
one year.
Such veteran must have had service of not less than ninety days
and received an honorable discharge in one or more of the following missions:
Spanish American War — service between 2/15/1898 - 7/4/1902
World War I - 4/6/1917 — 11/11/1918
World War II — 9/16/40 -- 12/31/46
Korean War -- 6/25/50 -- 1/31/55
Vietnam War -- 8/5/64 -- 5/7/75 or have served at least 180 days
between 2/1/55 -- 8/4/64 or 5/7/75 -- 6/4/76

Lebanese Peace Keeping force who performed such service and

received a campaign medal during the period commencing 8/25/82

and ending when the President of the United States shall have withdrawn
the armed forces from the country of Lebanon

Grenada rescue mission veteran who performed such service and
received a campaign medal for such service during the period
commencing 10/25/83 to 12/5/83

Persian Gulf veteran who performed such service during the period
Commencing8/2/90 and ending on a date to be determined by
Presidential proclamation or executive order and concurrent
Resolution of the Congress of the United States.

Now also includes peacetime veterans:

11



22 (a)
22 (b)
220

22 (d)

22 (e)

22 (f)

22A

22B

22C

GUARD MEMBERS can qualify if they have 180 days and have been activated
under Title 10 of the U. S. Code or Members who were activated under Title 10
or Title 32 of the U.S. Code or Mass. General Laws, Chapter 33, sections 38, 40
and 41 must have 90 days, at least one of which was during “wartime”.

RESERVISTS can qualify if they have been called to regular active duty, at
which point their eligibility can be determined as above.

It is not necessary that an applicant have completed the minimum service for
wartime or peacetime campaign if he/she served some time in the campaign and
was awarded the Purple Heart, or suffered a service-connected disability per the
Discharge Certificate, or died in the service under honorable conditions.

EXEMPTION

$400.,00
10% or more disability/

Soldiers or sailors who served in the Spanish War, the Philippine Insurrection or
the Chinese Relief Expedition
Recipients of the Purple Heart

Spouses of soldiers or sailors entitled to an exemption under this clause

and surviving spouses of soldiers or sailors who were entitled to this exemption
at the time of their death or who lost their lives while serving in said war or
who lost their lives in the Philippine Insurrection or Chinese Relief Expedition.
This is no longer in effect as there are no more survivors of these wars.

Parents of soldiers or sailors who lost their lives in such service. This includes
natural and adoptive parents

Surviving Spouse, under certain conditions, of a soldier or sailor who served
in the armed forces between April 6, 1917 and November 11, 1918 or who
were awarded the World War 1 Victory medal.

For 22A, 22B, 22C and 22E, if more than a single family house then exemption will
be prorated according to number of units

Loss/Permanent Loss of  None None $750.00
Use of Foot, Hand or Eye/

Congressional Medal of Honor/

Distinguished Service Cross/

Air Force Cross/Navy Cross

New legislation provides for the surviving spouse to continue
to receive this exemption, even if they remarry

Loss/Permanent Loss of  None None $1,250.00
Use Two Limbs or Eyes

New legislation provides for the surviving spouse to continue
to receive this exemption, even if they remarry

Veteran Entitled to None None $1,500.00
Special Adapted Housing

12



New legislation provides for the surviving spouse to continue
to receive this exemption, even if they remarry

22D Chapter 260 of the Acts of 2006 creates a new Clause 22D to include surviving
spouses of soldiers, sailors and members of the National Guard whose death was a
direct result of injury or disease as a result of being in a combat zone, or who have
been classified as missing in action and presumed dead as a result of combat. The
surviving spouse must be domiciled in Massachusetts for five consecutive years
before applying for the exemption, or the service member has to have been
domiciled in Massachusetts for at least six months before entering the service. The
surviving spouse will receive a full exemption (as amended by Chapter 108 of the
Acts of 1012). The exemption terminates upon the spouse’s death or remarriage.
Cities and towns will be fully reimbursed for the exemptions granted.

The act expressly makes the Clause 22D exemption retroactive for qualifying surviving spouses of
those soldiers, sailors or guardsmen who died in combat or were presumed dead as a result of
combat, on or after September 11, 2001. Depending on the date of death or presumed death, the
surviving spouse may be eligible for retroactive exemptions beginning as early as fiscal year 2003.
For example, a qualifying surviving spouse of a service member who died in combat between
September 11, 2001 and June 30, 2002 would be eligible for a Clause 22D exemption beginning as of
July 1, 2002 for fiscal year 2003. The spouse would receive a full exemption for five fiscal years
(2003-2007) and a full exemption but no more than $2,500. beginning in fiscal year 2008. If the
service member died in combat between July 1, 2002 and June 30, 2003, the surviving spouse would
be eligible for a full exemption or five fiscal years beginning as of July 1, 2003 for fiscal year 2004.

The act does not extend the application deadline for those years or otherwise provide a new
application deadline for this category of eligible surviving spouses to obtain the retroactive
exemption benefits, However, Assessors who receive a timely exemption application from an eligible
surviving spouse for fiscal year 2007 or any year thereafter should also determine if the surviving
spouse qualified in any of the applicable prior years. If so, the retroactive exemptions should be
granted at the same time and should be included in the community’s request for reimbursement for
the current year. Communities will be reimbursed to the extent that the annual appropriation for
that purpose is sufficient.

22E 100% disabled $1,000.00
Vet Incapable of Working Due To Service Connected Disability
Effective for Fiscal Year 2012, Chapter 188 of the Acts of 2010, deleted the

requirement “Incapable of working”.

New legislation provides for the surviving spouse to continue to receive this
exemption, even if they remarry

22F Paraplegics

Also includes Surviving Total
Spouses

13



CHAPTER 116 OF THE ACTS OF 2004 EXPANDS THE DEFINITION OF VETERAN BY
ADDING “PEACETIME VETERANS”, EFFECTIVE AUGUST 26, 2004 FOR FISCAL YEAR 2006

The added categories are:

1. A member of the Army, Navy, Marines, Air Force or Coast Guard who serves 180
days, even if no wartime service,
2. A member of the Army Navy, Marines, Air Force or Coast Guard with service

connected disability or death under conditions other than dishonorable, even if less
than 180 days

3. Full-time National Guardsmen who serve in a particular capacity for 90 days with
at least 1 day of wartime service.
4, Merchant Marines who served in World War II with honorable discharges from the

Army, Navy or Coast Guard.
For further clarification on this definition, contact the Board of Assessors

Effective for Fiscal Year 2006, the change in definition will affect eligibility for property tax
exemptions because General Law Chapter 59, Section 5, Clauses 22, 22A, 22B, 22C and 22E
have also been amended to delete the requirement of wartime service as an express condition

of eligibility.

The changed definition does not affect eligibility for motor vehicle excise exemptions,
however. Excise exemptions are expressly limited to veterans of World War I, World War
II, the Korean and Vietnam War (G.L. Ch. 60A, S.1.

Other Must own and occupy and otherwise qualify as of July 1st

CHAPTER 29 OF THE ACTS OF 2010 ESTABLISHED QUINCY’S “CITIZEN SOLDIER”
EXEMPTION

This act authorizes the Board of Assessors to exempt, retroactive to Fiscal Year 2002, 100
percent of the Real and Personal Property taxes assessed to members of the Massachusetts National
Guard and reservists on active duty in foreign countries, for the fiscal year in which they performed
such service subject to eligibility criteria to be established by the Board of Assessors. The authority
to grant abatements under this act shall expire after Fiscal Year 2010 unless extended by vote of the
City Council of the City of Quincy. This has been extended to June 30, 2013, by recommendation of
the Mayor and vote of the City Council.

Criteria for eligibility established by the Board of Assessors is:

Applicants must show that their primary residence is in Quincy.

They must be the recorded owner of a home or condo in Quincy at the time of deployment
and return

3. They must supply a copy of their deployment orders

They must provide a copy of their tax returns for the year prior to deployment and for the
year of deployment

Means testing is that the military pay is less than the civilian pay

Exemptions can be prorated

The annual exemption is capped at $20,000.

Aggregate retroactive exemptions are capped at $105,000.

SR
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VETERAN’S WORK PROGRAM

On June 18, 2012, the Mayor and City Council approved the adoption of Mass, General Law
Chapter 59, Section SN which was established by Senate Bill #2254 as amended by Senate Bill #2269
on May 23, 2012. This established a veteran’s volunteer work program which will reduce the real
estate taxes on a veteran’s domicile by $750. This would be from working a total of 93 % hours,
which can be done by working 13 ¥ seven hour days; or 15 % six hour days, or 18 % five hour days.
The veteran will need to file an application and state what their skills are and what type of work they
can do, with the City’s Human Resources Department. He/she will need to provide a copy of their
discharge papers and their prior year’s income tax return. If the veteran is physically unable to
perform the necessary duties, he/she can appoint a representative to work for him/her. This
reduction will be in addition to any other exemption for which the veteran may qualify for. The
amount by which the person’s property tax liability is reduced in exchange for the volunteer services
shall not be considered income, wages or employment for purposes of withholding taxes as provided
in Chapter 62.

17E Surviving Spouse or None $59,959. $263.00
Orphaned Minor Child

Must own and occupy and otherwise qualify as of July 1*

37A Legally Blind None None $500.00
Must own and occupy and otherwise qualify as of July 1%
Must be registered with the Division of the Blind as of July 1st

42/43 Surviving Spouse or None None Total
Orphaned minor of Police
or Firefighter Killed in the Line of Duty
Must own and occupy and otherwise qualify as of July 1%

18 Extreme Hardship Due None None Variable
to Age, Infirmity & Financial Condition *3

*3 Unable to meet financial obligations

18A Tax Deferral for a person who by reason of poverty or financial hardship is in the
judgement of the Assessors, unable to contribute fully toward the public charges,
if such property is owned and occupied by him/her or he/she owns the same jointly
with a spouse or jointly or as a tenant in common with a person not a spouse and is
occupied by him/her as his/her domicile as of July 1st, provided, that such person
has been domiciled in the Commonwealth for the preceding 10 years. Such person
may apply to the Board of Assessors for a deferral of taxes for such property and
may be granted such deferral provided that the owner or owners of such real
property have entered into a tax deferral and recovery agreement with the Board of
Assessors on behalf of the city or town. The agreement shall provide that no sale or
transfer of such property may be consummated unless (1) the taxes, which would
otherwise have been assessed have been paid, with interest, at the rate of 8 per cent
per annum; (2) that the total amount of such taxes due, plus interest, does not
exceed 50% of the owner’s proportional share of the full and fair cash value of such
property; (3) that upon the demise of the owner of such property, the heirs-at-law,
assignees or devisees shall have first priority to said real property by paying the full
amount due, plus interest of 16%; provided that if there is a surviving spouse who
enters into a tax deferral and recovery agreement, such payment of the taxes will be
postponed during the life of such surviving spouse. Any joint owner or mortgagee
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holding a mortgage shall give written prior approval for such agreement, which
written approval shall be made a part of the agreement.

The tax deferral and recovery agreement shall not exceed three tax years and the
total amount of taxes due, plus interest, shall be paid in 5 equal payments over a five
year period and the first payment shall be due 2 years after the last day of the tax
deferral. The tax deferral and recovery agreement shall be recorded in the registry
of deeds of the county and shall constitute a lien upon the land covered by the
agreement. A lien filed pursuant to this section shall be subsequent to any liens
securing a reverse mortgage, excepting shared appreciation instruments.

For more information, contact the Board of Assessors.

(Chapter 470 of the Acts of 2002, passed 12/31/02, effective for Fiscal Year 2004)

PRIOR YEARS’ INCOME TAX RETURNS MUST BE FILED WITH APPLICATIONS FOR
EXEMPTION UNDER CLAUSES 17E, 18, 18A, 41C/D AND CLAUSE 41A TAX DEFERRALS

50 Adopted by the City Council November 13, 2001, this clause provides for an exemption, not
to exceed $500.00, in taxes on the increased value of residential property as a result of
alterations or improvements made to provide housing for a person 60 years of age or older,
who is not the owner of the property. The property can have no more than three units prior
to the improvements and must be owned and occupied by the applicant as his/her domicile.
An application for this exemption must be filed annually, together with documentation that
the housing is being provided for a person aged 60 or older. The exemption shall terminate
when the premises are no longer occupied by any such elderly person. This clause takes
effect on the acceptance of the law and applies only to those alterations or improvements
made after the date of the acceptance of the law. Building permits applied for to do such
alterations or improvements must specify that such work is being done to provide housing
for the elderly person.

TAX DEFERRALS (CLAUSE 41A)

Many retired homeowners feel “house rich” and “income poor”. The property taxes can
constitute a serious financial burden. Quincy offers a Tax Deferral Program which allows owners to
defer all or part of their annual property taxes. The deferred taxes accumulate, with simple interest
at 8%, as a lien on the property until it is sold. No sale or transfer can be consummated during the
lifetime of the taxpayer, unless the deferred taxes and interest due are paid in full. If the owner(s)
has deceased and the deferral is continued by the surviving spouse, repayment is not required during
the lifetime of the surviving spouse. If the deferral is not continued by the surviving spouse, or if the
property is sold, the deferred taxes, plus interest at 16% shall be paid by the estate. Applicants must be
65 or over on July 1, have been domiciled in Massachusetts for the preceding ten years, and have had
a maximum income of $40,000. in the prior year. The applicant also must have owned and occupied
the property or other real property in the Commonwealth for five years. The total amount of taxes
due, plus interest, for the current and prior years, cannot exceed 50% of the full and fair cash value
of the property. A lien filed pursuant to this section shall be subsequent to any liens incurred by
securing a reverse mortgage. Contact the Assessors office, if you are interested. The first year of
filing the applicant must complete and sign a tax deferral agreement in addition to their application.
This agreement must be signed by the applicant and any co-owners and if the property has a
mortgage, by the bank or other entity holding the mortgage. The interest rate provided for under
Chapter 59, Section 5, Clause 41A is 8%. Chapter 136 of the Acts of 2005 allows communities to
adopt an interest rate lower than the 8%. This must be done annually, prior to the start of the fiscal
year. The City Council with the recommendation of the Mayor, on June 19, 2006, voted to adopt an
interest rate of 4% for Fiscal Year 2007 and future years.
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Chapter 40, Section 42J allows a person to request the deferral of their water/sewer charges
if they are receiving a deferral of their real estate taxes under Chapter 59, Section 5, Clause 41A.
Application for the water deferral would have to be made to the Water Department, who issues the
bills, within three months from the issuance of the third, or actual tax bill. Requirements for
approval of the water/sewer deferral and provisions for repayment are the same as that for the
Clause 41A real estate tax deferral. (see above) The interest rates are the same as for the Clause 41A
real estate tax deferral. This section of the law was adopted by the City Council, with the
recommendation of the Mayor on February 2, 2004, As a courtesy, the Assessing Department will
accept the applications and forward them to the Water Department.

GENERAL INFORMATION ON EXEMPTIONS

APPLICATIONS

Applications must be on forms approved by the Commissioner of Revenue and should
contain sufficient information for the Assessors to determine eligibility for exemption.
Applications for exemption are not open to public inspection. Exemption applications are
now online and can be printed from the City’s website. www.quincyma.gov

NUMBER OF EXEMPTIONS ALLOWED

The interpretation of exemption laws up until the decision of the Supreme Judicial Court in
the case of Anthony J. DeCenzo vs. Board of Assessors of Framingham, 372 Mass. 523
(1977) allowed only one exemption per person per parcel except where a Clause 18
exemption (for the aged, infirm and impoverished), a tax deferral or a Clause 45 exemption
(for solar or wind-powered systems) applied.

With the advent of the DeCenzo case, if two or more persons, whether or not related or
married, own a single parcel and each qualifies for a different exemption, each would be
entitled to receive the exemption for which he qualifies.

However, if two or more persons qualify for the same exemption on the same property, only
one may receive the exemption unless the legislature expressly provided for a double
exemption as in Clause 22, the veteran’s exemption, where both husband and wife had a
war-service connected disability of 10% or more. In this case each would be entitled to
$400.00 of actual taxes due.

Under Clause 17, 17C, 17C % or 17E the exemption of $263.00 of actual taxes due may be
apportioned among persons whose title to the property was acquired by inheritance (minors)
and who qualify. Under Clause 41, 41B or 41C/D, if two or more persons owning the same
property qualify, each will receive a proportion of the total exemption of $500.00 of actual
taxes due. The Appellate Tax Board has held that under Clause 41A a person may receive
an exemption and also receive a deferral of taxes on the same property.

MINIMUM TAX BILL

With the exception of paraplegic veterans, and Clauses 42 & 43, no exemption can
reduce the amount of taxes paid to less than 10% of the total tax bill. (59:5C) If the
application of any exemption would result in a tax of less than the 10% minimum due,
the total exemption cannot be allowed.
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OPTIONAL ADDITIONAL REAL ESTATE EXEMPTIONS

A local option allows a city or town to increase the amount of exemption for those who
qualify for exemptions to persons. The increase must be uniform for all exemptions.
A percentage is recommended over a dollar amount. The exemption cannoft reduce
the applicant’s tax bill to less than he paid the preceding year, nor can it reduce the
tax bill to less than 10% of what it should be, except where a Clause 18 (hardship)
exemption, a Clause 42 or 43 exemption, or a paraplegic exemption is involved.

Only communities which are certified by the Commissioner of Revenue as assessing
all property at its full and fair cash value may choose this option. This option must be
accepted by a majority vote of town meeting or by the Mayor with the approval of the
City Council, in a city. The determination as to whether to grant the additional
exemption must be made annually prior to the approval of the tax rate. The
Commissioner must certify that sufficient sums have been provided to cover the costs
of locally accepted exemptions before the tax rate will be approved. The new option
applies to Clauses 17, 17C, 17C %, 17D, 22, 224, 22B, 22C, 22D, 22E, 37, 374, 41,
41B, and 41C. (see IGR 89-207)

A municipality accepting Section 4 of Chapter 73 of the Acts of 1986 (as most recently
amended by Chapter 126 of the Acts of 1988) must advise the Division of Local
Services by submitting a form with a copy of the vote and the certification of such vote
by the City or Town Clerk,

Chapter 181 created Chapter 59, Section 5, Clause 17E which allows us to increase the
amount of assets certain seniors, surviving spouses and minors may have and qualify
Jfor an exemption under Clause 17D and also increases the amount of the exemption,
by the cost of living adjustment as determined by the Commissioner of Revenue and
are compounded from year to year.
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THE MOST FREQUENTLY ASKED QUESTIONS CONCERNING
THE TRIENNIAL REVALUATION

1. What Is A Revaluation?

A revaluation is an update of all assessments in the city conducted under the direction of the
Board of Assessors. The Board of Assessors are state-certified individuals whose duties are to
discover, list, and value all real and personal property in the City, in a uniform and equitable
manner. The Board of Assessors are not involved in the collection of property taxes.

2. Why Is A Revaluation Necessary?

State law requires that all property in the City be assessed within ten percent of market
value every three years. A revaluation is the most equitable way to accomplish this.

3.  Will All Property Values Change?

Most likely, yes. However, not all property values will change at the same rate. Market
values will have increased more for some neighborhoods and property types than for others. Some
neighborhoods and property types may have decreased in value and others may have remained the
same, One purpose of a revaluation is to make sure that the assessed values reflect the changes that
have occurred in property values.

4. 'Who Will Do The Revaluation?

The Board of Assessors and their staff will do the revaluation. They have many years of
experience in property assessment and are familiar with the marketplace in the City. They will also
hire one or two consultants to help with the statistical analysis.

5. When Will The Next Revaluation Start?

The revaluation will begin in 2013 and is expected to be completed by October, 2014. The
resulting values will be effective as of January 1, 2014 for Fiscal Year 2015. These assessments will
be the basis for the third (or actual) tax bill which will be mailed in December, 2014,

6. Is It Necessary That You View The Inside Of My Property?

The law requires that property be valued from an actual view or the best information
available. We will be performing a data quality control study on our existing information. We will
review your assessment based on the existing records and sales of properties similar to yours. In
addition we are currently updating our cyclical inspections. It is an ongoing project of remeasuring
and relisting all the properties, which includes interior inspections.

7. What If I Refuse To Let Assessment Personnel In My Property?

All Assessing staff have an identification card with their picture on it. Our telephone
number is 617-376-1170, if you need verification. To ensure accurate assessments, it is to your
advantage to allow the Assessors or their personnel inside your property when an inspection is
required. (Building permits for new construction, additions, changes, etc.) By denying an inspection,
you may lose some rights if you feel the need to appeal your assessment.
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8. What Is Market Value?

State law requires that your property be assessed at market value. Market value is defined
as the amount a typical, well-informed purchaser would be willing to pay for a property. For a sale
to be a market value (arm’s length) sale, the seller and buyer must be unrelated, the seller must be
willing (but not under pressure) to buy, the property must be on the market for a reasonable length
of time, the payment must be in cash or its equivalent, and the financing must be typical for that type
of property.

9. What If There Hasn’t Been A Recent Arm’s -Length Sale Of My Property?

The next best evidence is the arm’s-length sales of reasonably comparable properties. These
are properties similar to yours in location, age, style, condition, and other features that affect market
value, such as fireplaces, central air conditioning, bathrooms and size of garage.

10. What If There Are No Reasonably Comparable Sales?

We will then consider all other factors that may affect the market value of your property.
The cost to replace your building(s), less any depreciation, plus the value of the land could be used to
estimate market value. For rental properties, the income and expenses could be considered.

11. I Have Recently Built My Home. Will The Actual Construction Costs Be Considered?

Your construction cost is a historical figure that may or may not reflect the current market
value of your property. It is only one element that will be considered.

12. What Will Happen To My Assessment If I Improve My Property?

Generally speaking, improvements that increase the market value of a property will increase
the assessment. The following examples are typical items that may increase the assessed value of
your property:

Added rooms or garage Substantial modernization of kitchen or baths
Central Air conditioning Fireplaces
Extensive remodeling Added baths

13. Will My Assessment Go Up If 1 Repair My Property?

Normal maintenance will help retain the market value of your property, but generally will
not affect your assessment. The following examples are typical items that will not increase the
assessed value of your property:

New roof Vinyl siding or new shingles
Replacing windows New ceilings or walls
Adding or replacing gutter downspouts Replacing furnace

Wiring modernization Lawns and landscaping

14. How Can My Assessment Change When I Haven’t Done Anything To My Property?
General economic conditions such as interest rates, inflation rates, and changes in the tax

laws will influence the value of real estate. As property values change in the marketplace, those
changes must be reflected on the assessment roll.
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15. Do All Assessments Change At The Same Rate?

There are differences between individual properties and between neighborhoods. In one
area, the sales may indicate a substantial increase in value in a given year. In another neighborhood,
there may be no changes, or even a decrease in property values,

Different types of properties within the same neighborhood may also show different value
changes. For example, one-story houses may be more in demand than two-story houses, or vice
versa. Older homes in the same area may be rising in value more slowly than newer homes.

Among the numerous factors to be considered that will cause values to differ are location,
condition, size, quality, number of baths, basement finish, garages, and many others.

16. Will The Person Who Inspects My Property Be Able To Tell Me My New Assessment?

No. If an inspection is necessary of your property, we have to analyze all of the information
gathered before placing a value on your property, We will then further review this information to
ensure that your assessment corresponds fairly to the assessments of other properties.

17. Will I Be Notified If There Is A Change In My Assessment?

After the Department of Revenue reviews the new values, there will be a public review
period. This will be advertised in the newspaper and on the radio. Generally, the Board of Assessors
makes the lists of the new values available at their office in City Hall, the City’s website and also at
the Thomas Crane Library in Quincy Square.

18.  What if, After The Bill Goes Out, I Disagree With The Assessment?

You will need to file an abatement application with the Assessing Department. The filing
period starts when the notice of third payment (actual tax bill) is mailed the end of December. The
Board of Assessors has three months in which to act on your application. Depending on the number
of applications they receive, they may ask that you consent to an additional three months for them to
take action, if necessary, They will notify you on an approved Department of Revenue form of their
decision,

19. What Evidence Do I Need To Present To The Board Of Assessors?

State law puts the burden of proof on the property owner to show that the assessment is
incorrect. Stating that property taxes are too high is not relevant. You should establish in your mind
what you think your property is worth.

The best evidence that could be considered would be a recent sale price of your property.
The next best evidence would be recent sales prices of properties that are similar to yours. The closer
in similarity and proximity, the better the evidence.

Another type of evidence that could be considered would be a recent appraisal of your
property.

20. How Will My Taxes Change As A Result Of The New Assessment?

Although the value of your property affects your share of taxes, the actual amount you pay
is determined by the budget needs of the City and Schools. These will decide what services will be
provided in the coming year and how much will be needed to provide these services. Once this
decision is made, a tax rate is adopted that will generate the needed tax dollars. Your property taxes
are determined by multiplying the tax rate by your assessment. Tax Rate x Assessed Value = Taxes.
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January 1

March 1

May 1

July 1

October 1

Early November

Early December

Late December

February 1

Late March

IMPORTANT DATES FOR THE PROPERTY OWNER

“Assessment Date” of all real and personal property for the
following fiscal year. The ownership, use and physical
characteristics of all property are “frozen” as of this date for
determining the assessment for the following fiscal year

Final day for filing of Forms of Lists by businesses

38D Income and Expense request forms mailed to all commercial,
industrial and large residential properties. These are due back
to the Board of Assessors within 60 days., There is a $250. penalty
for commercial and industrial properties and a $50. penalty for
residential properties if the form is not returned. Those persons
wanting a receipt are requested to file in duplicate and a copy will
be returned to them.

The Fiscal Year begins. This is the qualification date for all
statutory exemptions. It is advisable to file your application
for exemption now.

Notice of first tax payment for new Fiscal Year is issued.
This bill is due August 1.

Notice of second tax payment for Fiscal Year is issued.
This bill is due November 1.

City receives approvals from the Department of Revenue on
values, new growth, etc..

Assessors present proposed tax rate to the City Council

Proposed valuation listings are made available to the public,
on line, at City Hall and at the Thomas Crane Library.

City Council votes on and approves the classification shift with
the resulting tax rate.

Notice of third tax payment, known as actual tax bill, is issued.
Mailing of the tax bill starts the period for filing abatement and
exemption applications. Abatement applications must be filed
with the Assessing Department no later than February 1 or have
a United States post office postmark of no later than that date.
Exemption applications must be filed within three months from
the date of mailing of the actual tax bills.

Final day for filing abatement applications with the Assessing
Department. The application must be on file in the Assessors
Office or if mailed, have a United States post office postmark
of no later than February 1.

Final time for filing applications for statutory exemption

(Due within three months of the mailing of the third
(actual bill) notice of payment.
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THE COMMUNITY PRESERVATION ACT

Chapter 267 of the Acts of 2000 created Chapter 44B of the Mass. General Laws which is the
Massachusetts Community Preservation Act. In order for a community to take advantage of this
law, it must be approved by both the legislative body of the community (for Quincy, the City Council)
and the electorate, at a regular municipal or state election.

The Act allows the adoption of a surcharge to real estate tax bills of one to three percent. It
also allows for certain exemptions. The exemptions are:
1. An exemption on the first $100,000. of the assessed valuation of Class One, Residential,
parcels

2. An exemption for property owned and occupied as a domicile by a person who would
qualify for low income housing or low or moderate income senior housing in the
community. (The income limitations for this are according to the HUD guidelines.)

3. An exemption for Class three, Commercial and Class Four, Industrial property if the
community annually adopts a higher tax rate for those classes.

The City Council approved the adoption of the CPA surcharge of 1% with the first two
exemptions. This was on the ballot at the November 7, 2006 election and was approved by the voters.

The CPA surcharge first appeared on tax bills issued for Fiscal Year 2007. An example of
the calculation of the surcharge is as follows:

Assessed valuation $350,000.
Exemption 100,000.
To Be Charged CPA 250,000. x tax rate of $13.42 = $3,355.00 x 1% = $33.55 CPA

The Community Preservation Fund is a special revenue fund subject to appropriation. A
recommendation by the Community Preservation Committee and an appropriation by the legislative
body of the city or town are both required to spend any monies belonging to the fund for particular
community preservation purposes. G.L. Ch. 44B s7. Appropriations from any fund financing
source, except borrowing, are made by majority vote. For each fiscal year, the legislative body must
appropriate or reserve for future appropriation, at least 10% of the estimated annual fund revenues
for each of the act’s community preservation purposes:

a. The acquisition, creation and preservation of open space
b. The acquisition, preservation, rehabilitation and restoration of historic
resources

¢. The acquisition, creation and preservation of land for recreational use
d. The creation, preservation and support of community housing
e. The rehabilitation and restoration of open space, land for recreational

use and community housing that is acquired or created using monies
from the fund.

Several sections of the fiscal year 2013 State Budget amended the use of the CPA funds. The
amendments broaden the allowable uses of CPA funds to make capital improvements and
rehabilitate existing parks, playgrounds and other outdoor active or passive recreational sites.
Previously, communities could only use CPA funds to rehabilitate recreational assets acquired or
created with CPA funds. Use of CPA funds for installation of artificial turf at recreational sites is
prohibited. It also lets communities use CPA funds to provide direct financial assistance to low
income persons or low or moderate income seniors in need of housing, through security deposits,
rental vouchers, loans and the like. Previously, the allowable statutory uses had to result in an
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expansion of the community’s affordable housing stock. Communities may adopt a new optional
exemption for the surcharge attributable to the real estate taxes on the first $100,000. of assessed
value for commercial and industrial properties. A similar exemption already exists for residential
properties.

The City will receive matching funds from the Massachusetts Community Preservation
Trust Fund of monies received by the City from the CPA surcharge.

The Community Preservation Committee must consist of five to nine members which must
include a designee from each of the following boards or commissions or authorities:

The Conservation Commission

The Historical Commission

The Planning Board

The Board of Park Commissioners

The Housing Authority and Local Citizens

All monies received from the CPA Surcharge must be kept in a separate account and not
commingled with other monies received by the City. If a person reccives an abatement or exemption
on their real estate taxes, a corresponding abatement or exemption will be made to their CPA
surcharge.
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MOTOR VEHICLE EXCISE TAX

Chapter 60A of the General Laws provides for the issuance of Motor Vehicle Excise tax bills
for all motor vehicles that are registered.

The valuation for Motor Vehicle Excise tax purposes is based on a percentage of the
manufacturer’s suggested factory list price, new. In the year prior to the year of manufacture; for
example a 2014 vehicle registered in 2013; the valuation would be 50% of the factory list price; in it’s
first year (2013 in 2013) the valuation would be 90% of the factory list price; in the second year
(2013 in 2014) the valuation would be 60% of the factory list price; in the third year; 40% of the
factory list price; in the fourth year 25% of the factory list price and in the fifth year and older, 10%
of the original factory list price.

The tax rate for this tax is $25.00 per thousand dollars of value. This is calculated from the
date of registration to the end of the calendar year. It is prorated by the month, so whether a vehicle
is registered the beginning or the end of the month, the billing starts with that full month.

Once a vehicle is registered, a bill is created by the Registry of Motor Vehicles and sent to
the community where the vehicle is garaged, for billing. If the vehicle is registered in Massachusetts,
but garaged outside of Massachusetts, the bill will be issued by the Department of Revenue. The bill
is due in thirty days, after which a second notice (or demand) is issued with a $5.00 demand and
interest. After 14 days if the bill is still unpaid, the bill will go on warrant which will add warrant
fees and deputy fees. If the bill continues to go unpaid, notice will be sent to the Registry of Motor
Vehicles to mark the person’s license and registration for non-renewal, After that, in order for a
person to renew their license and/or register a vehicle, all taxes and fees must be paid in addition to a
fee for the release of the lien which indicates all monies due have been paid. On occasion a person
will move out of state and feel that they can ignore the bill. However, when they try to register a
vehicle or get a license to drive in that other state, the other states’ Registry of Motor Vehicles, will
check the computer records and if there is any indication that the person owes monies for taxes,
anywhere, they will have to pay what they owe before the new state will issue them a license or
registration. There is a reciprocal agreement amongst the states whereby they will check for unpaid
excise taxes, or fees. This also includes parking tickets. An unpaid parking ticket can also result in
the Registry being notified to mark the person’s records for non renewal.

If, after the vehicle is registered, the person sells, trades, junks, or otherwise disposes of their
vehicle, and either transfers their registration to another vehicle or turns their plate in to the
Registry and gets a plate return receipt, they can apply for a partial abatement of their taxes, When
a tax bill is issued, there is an abatement application printed on the back of the bill, which can be
completed and returned to the Board of Assessors with the necessary documentation, so that an
abatement will be issued. If a vehicle is in an accident and totaled, a letter from the insurance
company is necessary stating the date of settlement. If a vehicle is repossessed, a letter from the
company who repossessed the vehicle giving the date of repossession is necessary. If a person moves
out of state and reregisters the vehicle in that new state, a copy of the Massachusetts plate return
receipt and the new state registration is needed. Any time a vehicle is disposed of, totaled,
repossessed and the plate is not transferred to another vehicle, the plate must be returned to the
Registry and a plate return receipt obtained. If the plate is lost or stolen, a form C-19, which is a lost
plate affidavit, must be filed with the Registry of Motor Vehicles, so it can be provided to the
Assessors when applying for an abatement, To get an abatement, both things must happen;
disposition of the vehicle and the transfer or cancellation of the plate. If a vehicle is taken off the
road and not sold, an abatement cannot be issued. If a vehicle is sold and the plate is not transferred
or cancelled, an abatement cannot be issued. If the vehicle is stolen and the local police are notified
within 48 hours of the discovery of the theft and the certificate of registration is surrendered not less
than thirty days after the theft and the registrant has received a certificate of cancellation of
registration signed by the Registrar of Motor Vehicles or his authorized agent verifying that the
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subject vehicle was stolen, an abatement can be applied for. They would also have to provide the
Assessors with a letter from the insurance company giving the date of settlement for the loss.

A person may also file for an abatement if they register the same vehicle more than once in
the same year. They will be responsible for the bill for the original registration of the vehicle and
receive an abatement of the bills for the subsequent registrations. An abatement may also be filed for
reason of overvaluation. This could happen if there is not a proper description of the vehicle on the
registration, The valuation would be based on the manufacturer’s suggested list price as noted in the
NADA book. Documentation such as an original bill of sale and/or registration and insurance
coverage selection sheet would be needed.

There are several exemptions from the Motor Vehicle Excise tax. One of the exemptions
applies to vehicles owned and registered by the Commonwealth or any of its political subdivisions;
another to vehicles owned and registered by charitable or religious organizations whose personal
property is exempt under Mass. General Law Chapter 59, Section 5, Clauses 3 and 10. Also exempt
are vehicles owned and registered by a leasing company, when the vehicle is leased for a full calendar
year to a charitable organization, other than a degree granting or diploma awarding institution.

A handicapped non-veteran who has the loss or permanent loss of use of both arms or both
legs or is blind in both eyes, who can provide a doctor’s letter to the Board of Assessors can apply for
a exemption from the tax. These persons may or may not have a handicap plate. It is not the plate
that provides for the exemption, it is person’s condition. For a disabled veteran who has a service
connected loss or permanent loss of use of one or both arms or one or both legs or is blind in one or
both eyes, the tax can also be exempted. A letter or certificate from the VA is necessary for
documentation. In this case, the veteran may or may not have a disabled veteran’s plate. It is their
condition that provides for the exemption. This exemption is limited to one motor vehicle owned and
registered for personal, non-commercial purposes.

Chapter 260 of the Acts of 2006 has created a new exemption for certain disabled veterans.
The Registry of Motor Vehicles has a Medical Advisory Board who upon application by a veteran,
will determine if they have a condition, other than those noted above, that they feel warrants a
disabled veteran’s plate to be issued to them. Starting in November, 2006, a disabled veteran with a
DV (disabled veteran’s) plate can apply for an exemption of their excise tax bill. This exemption is
limited to one motor vehicle owned and registered by the veteran for personal, non-commercial
purposes, Effective January 1, 2015, the veteran may have a letter from the Registry stating DV
plate entitlement in lieu of the plate.

Subject to local acceptance, the excise tax for a vehicle owned and registered by a former
prisoner of war or their surviving spouse, can also be exempted. Documentation of time spent as a
prisoner of war must be provided. This would usually be noted on the serviceman’s discharge
papers. The City of Quincy has adopted this section of the law.

If a serviceman is legally domiciled in a state other than Massachusetts, but is stationed here
in Massachusetts, and has a vehicle registered, their motor vehicle excise tax bill can be abated. They
will have to provide a letter from their commanding officer indicating the state of their legal
domicile. This is not provided for in Chapter 60A but is a result of a court case “Buzzard vs the
State of California”.

All exemptions shall be for only one vehicle owned and registered by the person seeking the
exemption and shall on a vehicle used for personal, non-commercial purposes.

All applications for abatements or exemptions must be filed with the Board of Assessors
within three (3) years after the date the excise was due, or one (1) year after the excise was paid,
which ever is later. If the taxpayer’s application is denied, there can be an appeal to the Appellate
Tax Board.
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BOAT EXCISE TAX

Chapter 60B provides for the issuance of a Boat Excise tax bill for all watercraft, including
documented boats and ships, used or capable of being used as a means of transportation on water,
and includes all equipment, including mode of power and furnishings that are normally required
aboard the vessel during accomplishment of the functions for which the vessel is being utilized.

There shall be a Boat Excise tax assessed each year on every vessel for the privilege of using
the waterways of the Commonwealth. Any person who owns a vessel on July first shall annually, on
or before August first, file a return on oath with the Board of Assessors of the City where the boat is
habitually moored or docked, or if it has no mooring or docking space, with the City where the vessel
is habitually situated. This return shall give the owner’s name and address, the registration or
document number and an adequate description of the vessel including the make, type, length, engine
type and age of the vessel.

For the purpose of computing the excise under this chapter, the value of each such vessel and
equipment shall be deemed to be the fair cash value as determined by the Assessors. These values
shall not be in excess of the following values:

Length of Vessel Valuation of Vessels
(Overall center line (Based on age of vessel)
Length excluding bowsprits,
boomkins, similar extensions Under 4 4 thru 6 7 or more
Years of age Years of age Years of age
Under 16’ $ 1,000 $ 700 $ 400
16’ but less than 17.5° ** 1,500 1,000 800
17.5’ but less than 20’ 3,000 2,000 1,500 **
20’ but less than 22.5° 5,000 3,300 2,500
22.5’ but less than 25’ 7,500 5,000 3,800
25’ but less than 27.5’ 10,500 7,000 5,300
27.5° but less than 30’ 14,000 9,300 7,000
30’ but less than 35’ 18,500 12,300 9,300
35’ but less than 40’ 24,000 16,000 12,000
40’ but less than 50’ 31,500 21,000 15,800
50’ but less than 60’ 41,000 27,300 20,500
60° or over 50,000 33,000 24,800

** First taxable value

The payment of this excise shall exempt such owner from any other tax applicable to said
provided, the Assessors may abate the tax imposed if the owner provides a reasonable excuse for the
vessels and their equipment under Chapter 59. If an owner fails to make his return within the time
failure to file such return and if the return is filed on or before October first of the year in which the
tax is assessed; but no abatement shall reduce the tax to an amount less than the sum of the excise
due plus fifty percent.

Said excise shall be assessed in the community where the vessel is habitually moored or
docked or principally situated, provided that if more than one municipality owns property in a
harbor, the municipality which maintains such harbor in which the vessel is located shall assess and
collect said excise.
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If, during the fiscal year the boat is transferred by sale or otherwise, or if during the fiscal
year the owner of the boat moves to another state and registers the boat in such other state and
surrenders or does not renew his registration in this state, the tax shall be reduced, upon application,
by an abatement equal to the proportion of the excise due for the number of months remaining in the
fiscal year,

All monies received from this excise shall be paid into the treasury of the community and
fifty percent of the said excise shall be credited to the municipal waterways improvement and
maintenance fund established under section five G of Chapter forty.

The excise imposed by this chapter shall not apply to vessels described in section eight of
Chapter 59 and in section sixty-seven of Chapter sixty-three; to vessels owned by the commonwealth
or any political subdivision thereof; to law enforcement vessels; to vessels under construction; to
ferries; to boats, fishing gear and nets owned and actually used and actually used by the owner in the
prosecution of his business if engaged exclusively in commercial fishing, with a total value of ten
thousand dollars or less; nor to vessels with a value of one thousand dollars or less. Said exemptions
shall not subject said vessels and their equipment to any other tax under section four of Chapter
fifty-nine.

The Board of Assessors shall commit the taxes to the Tax Collector to issue and collect the
taxes. The tax is due and payable within sixty days from the date the bill was issued. Failure is
receive the tax bill does not the validity of the bill.

Failure to pay said excise by the due date shall result in a penalty being imposed which shall
be equal to twenty dollars or twenty percent of the amount of the excise, whichever is greater. This
penalty shall be in addition to the amount of excise due and any interest imposed by law. Interest at
the rate of twelve percent will be charged from the excise was due to when excise is paid. If said
excise remains unpaid after the due date, the harbormaster of the community shall refuse to allow the
vessel to moor, dock or otherwise be situated within the waterways of the city. All sums received
from said penalty shall be credited to the Municipal Waterways Improvement and Maintenance
Fund.

The provisions of law relative to the collection, payment, abatement, verification and
administration of the motor vehicle excise imposed under Chapter 60A shall so far as pertinent apply
to the excise imposed under this chapter. The owner, if aggrieved by the excise assessed, may at any
time within three years after the excise was due or one year after the excise was paid, whichever is
later, apply for an abatement to the Board of Assessors. If the Board of Assessors issues a denial of
such application, an appeal can be taken to the county commissioners or to the Appellate Tax Board,
all in accordance with section 64 or 65 of Chapter 59.
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PERSONAL PROPERTY TAX

The personal property tax is a tax on businesses. A person or company that is in business as
of January 1 is subject to a personal property tax in the community where the business is located. If
the business is owned by an individual, partnership, limited liability company or trust it is subject to
a tax on everything used in the conduct of their business; furniture, fixtures, equipment, inventory,
and/or machinery.

If the business is owned by a corporation, the furniture, fixtures and inventory are exempt
locally as they pay a corporate excise to the State, and they are subject to a tax locally, only on their
machinery used in the conduct of their business, poles, wires, underground conduits and machinery
used in the distribution of water. There is an exemption on machinery used in the administration of
the business, purchasing, selling, refrigeration of goods, the air conditioning of the premises. and
laundering.

If the business is owned by a manufacturing corporation, they are only taxable on poles,
wires, underground conduits and machinery used in the distribution of water.

In the case of laundries, if the business is owned by an individual, they are subject to a tax on
all of their equipment and machinery. If the business is owned by a corporation, the machinery used
for laundering is exempt, but they are subject to taxes on all other machinery, such as the revolving
racks, presses, sewing machines, etc.

All businesses are required to file a Form of List with the Board of Assessors by March 1* of
cach year. This is a declaration by the person owning the business as to what they have, the date of
purchase, price new, make and model of machinery, furniture, etc., and what they feel the current
value is. In addition to reviewing the Forms of List, the Assessors go out in the field to list the
property. If, when the tax bills are issued, the taxpayer has a question on what they are being billed
for or the valuation, they have the right to file an abatement application. This application must the
filed when the third notice or “actual tax bill” is issued, but no later than February 1%, or if mailed,
have a United States post office postmark of no later than February 1%,

If a Form is List is not filed and the taxpayer files an abatement application, an abatement
granted will be penalized by 50%.
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STATE INCOME TAX “SENIOR CIRCUIT BREAKER TAX CREDIT”

What Is It”

Senior citizens in Massachusetts may be eligible to claim a refundable credit on their State Income
Taxes for the real estate taxes paid on the Massachusetts residential property they own or rent and
which they occupy as their principal residence. The maximum credit allowed is $1,050.00 for the tax
year beginning January 1, 2014. If the credit due the taxpayer exceeds the amount of the total
income tax payable for the year, the excess amount of the credit will be refunded to the taxpayer
without interest.

Eligible taxpayers who own their property may claim a credit equal to the amount by which their
property tax payments in the current tax year, (excluding any exemptions and/or abatements),
including water and sewer debt charges, exceed 10% of their “total income” for the same current tax
year. Taxpayers residing in communities that do not include water and sewer debt service in their
property tax assessments may claim, in addition to their property tax payments, 50% of the water
and sewer charges actually paid during the tax year when figuring their credit.

For renters, the law assumes that 25% of their rent goes toward property tax. Accordingly, renters
may claim a credit in the amount by which 25% of their annual rental payment is more than 10% of
their total income.

For purposes of the tax credit, a taxpayer’s “total income” includes taxable income as well as exempt
income such as social security, treasury bills and public pensions. Actual tax payments made are
reduced by any abatements or exemptions received, monies earned through the Senior Work
programs or penalty and interest charges due to delinquent payments,

Who Is Eligible For The Credit?

To be eligible for the credit for the 2014 tax year, a taxpayer must be 65 years of age or older before
January 1, 2014 (for joint filers, it is sufficient if one taxpayer is 65 years of age or older), must own
or rent residential property in Massachusetts and occupy the property as his or her principal
residence. The taxpayer’s total income cannot exceed $56,000. for a single filer who is not the head
of a household, $70,000. for a head of household, or $84,000. for taxpayers filing jointly. No credit is
allowed for a married taxpayer unless a joint return is filed. Moreover, the assessed valuation of the
real estate cannot exceed $691,000.

No credit is allowed if the taxpayer claims the “married filing separate” status, receives a federal or
state rent subsidy, rents from a tax-exempt entity, or is the dependent of another taxpayer.

Is The Tax Credit Considered Income?

Tax credits received by eligible taxpayers are not considered income for the purpose of obtaining
eligibility or benefits under other means-tested assistance programs including food, medical, housing,
energy and educational assistance programs.

How Does A Taxpayer Claim The Credit?

Taxpayers who are eligible for the tax credit in the 2014 tax year can claim the credit by submitting a
completed Schedule CB, Circuit Breaker Credit, with their 2014 State Income Tax Return.
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Note:

Taxpayers who qualified for the tax credit in a prior year but did not file Schedule CB with their
original State Income Tax Return should file an Application for Abatement, available at
www.mass.gov/dor . Also, taxpayers who qualified for the tax credit in a prior year and did not file a
tax return should file a State Income Tax return with Schedule CB. Either option must be completed
within three years from the last day for filing the return, without regard to any extension of time to
file.

What If The Taxpayer Is Not Required To File A State Income Tax Return?

An Eligible taxpayer who does not normally file a State Income Tax return may obtain a refund by
filing a return with Schedule CB, Circuit Breaker Credit.

What Documentation Must The Taxpayer Keep?
As with all claimed tax credits and deductions, the taxpayer must keep all pertinent records, receipts

and other documentation supporting his or her claim for the credit.

Schedule CB and further information is available at www.mass.gov/dor or by contacting the
Massachusetts Department of Revenue’s Customer Service Bureau at (617) 887-MDOR or toll free in
Massachusetts at 800-392-6089
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REVERSE MORTGAGES
WHAT TO WATCH FOR

REVERSE MORTGAGE CAN HAVE PITFALLS
Both Spouses Should Sign Loan Documents

This article was in the Patriot Ledger 2/1/13. It was written by Linda Goodspeed

Q My wife and I are considering taking out a reverse mortgage to pay off our existing
conventional mortgage and get a little extra to make some repairs and use as a cushion, We are on a
fixed income, and are planning on remaining in the home for the rest of our lives. Not having to
make mortgage payments is very appealing to us. Because I am quite a few years older than my wife,
the lender is recommending that my wife not sign the reverse mortgage because we will be able to
take out more money if only I sign it. Is this a good idea?

A No. You can take out a reverse mortgage starting at age 62. The older you are, the

higher percentage of the home’s value you will be able to receive. For this reason, some people fall
into the trap of leaving the younger spouse’s name off the reverse mortgage. Don’t do it.

A reverse mortgage must be paid off shortly after the borrower dies or moves out of the
home to another location, such as an assisted-living facility or nursing home. If only one spouse is
listed on the loan, the surviving spouse may end up homeless, losing the home to the bank. This
situation cannot happen if both spouses names are on the mortgage because the reverse mortgage
does not have to be repaid until the last spouse dies or moves out. Reverse mortgages should only be
taken out if both spouses are listed on the note even if it means you will be able to take out less
money.

A reverse mortgage can be a good option for some people. It can pay off your existing
mortgage and provide you cash. You will not have to repay the loan until you either die or move out
of the property. At that point, the home is usually sold to satisfy the reverse mortgage. But before
you sign on the dotted line, make sure you know exactly what you are getting into, and what your
rights and responsibilities are under the loan. And never leave off the name of your spouse.

This article was in the Boston Herald 2/3/13. It was written by Kenneth Harney
91 Year Old Caught In A Reverse Mortgage Nightmare

Washington — The Federal Department of Housing and Urban Development has a birthday
gift for 91-year old widow Jeannette Ogle that should cause any senior to think twice before signing
up for a government-insured reverse mortgage.

Later this month, on Ogle’s 92™ birthday, her home in Lake Havasu City, Ariz., is scheduled
for foreclosure — not because she did something wrong. Instead, she is expected to lose her house
because during a refinancing in 2007, only her husband’s name was included on the reverse
mortgage documents prepared by the loan broker. This was despite the fact that both her husband’s
and her names were clearly listed as co-borrowers in the documents for the mortgage being
refinanced, Ogle says, and the longtime married couple wanted no change.

But under a controversial policy that is drawing national scrutiny and at least one major

lawsuit, HUD — the agency that runs the reverse mortgage program — now insists that when a spouse
dies, and the surviving spouse’s name is not on the loan documents, the full mortgage balance
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becomes due and payable. If a relative or the surviving spouse cannot purchase the house and pay
off the debt, the loan may be subject to a foreclosure sale,

Ogle, whose husband, John, died in 2010, says she cannot imagine why she is facing
foreclosure. “We did everything we were supposed to do,” she says. “I signed every piece of paper,
we followed the rules.” Jeannette and John assumed that the loan they initially took out in 2004
would allow them to do what advertisements for reverse mortgages consistently promise; stay in their
home indefinitely, with some extra money for living expenses. But it’s not turning out that way. “I
just don’t understand why they are doing this to me,” she said in an interview. “I don’t want to lose
my home.”

HUD’s reverse mortgage program, run through the Federal Housing Administration (FHA),
has been big business, Promoted on TV by pitchmen such as Hollywood’s Robert Wagner and
former U.S. Sen. Fred Thompson, there were 582,000 loans outstanding nationwide as of November,
2011, according to the Consumer Financial Protection Bureau, which issued a critical evaluation of
the program last year. Reverse mortgages are restricted to seniors 62 years or older. The program
allows homeowners to tap into equity and pull out money for use in their retirement years. As long
as they pay their property taxes and hazard insurance, generally they don’t have to repay any of the
money until they move out, die or sell the house.

The policy change on surviving spouses that has snagged Jeanette Ogle was not adopted
until late 2008, more than a year after the Ogles’ refinancing. That change has been challenged in a
federal lawsuit filed by AARP, the seniors advocacy group. On behalf of two widows and one
widower — Ogle was not a plaintiff — who were threatened with foreclosure, AARP charged that
HUD disregarded clear statutory language that allows surviving spouses to remain in their homes
even if their name is not on the documents. In an Appellate Court ruling last month, U.S. Circuit
Judge Laurence H. Silberman said that the court was “somewhat puzzled as to how HUD can justify
a regulation that seems contrary to the governing statute.” HUD had no comment on that ruling,
which sent the case back to a lower court, and refused to discuss Jeanette Ogle’s pending foreclosure.
So did Ogle’s loan servicer, Reverse Mortgage Solutions, Inc. of Spring, Texas, which initiated the
foreclosure action. Fannie Mae, the federally regulated mortgage investor that owns Ogle’s loan,
said the foreclosure would have to proceed because the mortgage is insured by FHA and that agency
rules effectively require it, given the absence of Ogle’s name on the documents.

Andrew Wilson, a Fannie Mae spokesman, says the company has a document purportedly
signed by the Ogles acknowledging that their refinanced mortgage lists only John Ogle as the
borrower. Jeanette Ogle said she has no recollection of signing anything of the sort. “Why would
we?” she asked in an interview. Wilson says that whatever the facts, Fannie Mae is “sympathetic”
towards Ogle’s plight, and will seek to delay any post-foreclosure eviction.
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