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       RETAIL STORE PURCHASES

Almost everything we buy is sold either by weight, volume, length, count or measure. Think of examples - a dozen eggs, a gallon of milk, a yard of cloth, or a pound of hamburger. To ensure fairness in the marketplace weights and measures officials make routine and spot inspections of retail stores. During these inspections the official may inspect scales, scanners, packages, and prices for accuracy. 

Here are a few tips that you, the consumer, can use to check that you are getting what you paid for:

-Read the Label: Package labels give consumers helpful information. The price and amount of the product or the net quantity in the package is marked on the label or shelf price sticker. The quantity is shown as a weight, measure or count, such as ounces, pounds, quarts, liters or square feet. 

-Pay Only for the Product, not the Packaging: If you are buying a pre-packaged weighed commodity, the weight should reflect the weight of the commodity and not the package. 

-Watch the Weight: Watch the scale and the amount registered. The scale should be placed so you can see the weight, price and other information displayed. Make sure the scale shows a zero or minus sign before anything is weighed. 

-Check the Price: Many stores use electronic scanners to determine the price at the checkout. These scanners are linked to a computer that reads the price from a master list. If you believe the price may be incorrect, ask the clerk or a manager to review or correct the mistake. 
-Call your weights and measures official at 617-376-1250 to report any complaints regarding retail store purchases
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