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        HOME HEATING OIL

    Throughout the year and especially during the winter months weights and measures officials conduct routine and spot checks for home heating oil deliveries.  Each vehicle tank meter has a security seal affixed to it which prevents tampering with the meter calibration and other adjustable meter components. This safeguard ensures consumers get the exact amount of oil they are paying for. Officials check these meters during deliveries to make sure the seal is intact and no sign of fraudulent tampering has taken place.  While on site, the official also checks delivery tickets to ensure nothing fraudulent has taken place during the delivery. 
Here are a few tips that you, the consumer, can use to check that you are getting what you paid for:

-Compare prices prior to any order

-Ask questions regarding price conditions (ie: minimum quantities, set prices, or budget plans)

-Check your oil tank level prior to and after each delivery

-Review the delivery ticket for name and address of seller, name and address of where delivered, driver name or number, price per gallon, total quantity sold, and total sale  (MGL chapter 94, section 303F)
-Call your weights and measures official at 617-376-1250 to report any complaints regarding home heating oil deliveries
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