Surveys and Focus Groups
Results: 2010-2014 Quincy

ommunity Develobment Need

Based on results from about 100
surveys distributed throughout the
City of Quincy and 5 focus groups. s

S QUINCY ;



Introduction

e The City receives annual funding from U.S. Dept.
of Housing & Urban Development (HUD) for
projects & activities that benefit low- & moderate-
income persons & neighborhoods.

e The City is developing its next five year plan,
(2010-2014), for the future use of federal
community development funds.

e A critical part of this process is to ask you, the
residents & other stakeholders for input in
identifying the most important community
needs to best determine how these funds
should be invested.



2005 — 2009 Priorities Identified (1 of 2)

e Housing Rehabilitation Programs:

Rehabilitation of single family & multi-family
units — to address substandard housing
conditions;

Handicapped Adaptation (part of housing
rehabilitation programs) — to address mobility
& self care limitations of reidets




2005 — 2009 Priorities ldentified (2 of 2)

e First time homebuyer programs — to address
Issues related to long term affordability & cost
burden; and

e Education and outreach to the Asian & other

minority population.




Survey General Categories

e What should the City Prioritize?
Housing Objectives
Community Facilities
Economic Development
Public Facilities & Services
Special Needs Facilities & Services
Infrastructure
Homeless Services
e Are there issues with Fair Housing?




Housing Objectives

1. Assistance to Buy a Breakdown of Tallies

Home

@ Tally: YES m TALLY: NO O TALLY: UNKNOWN

2. Assistance with Rent

3. Assistance to Rehab

Homes 100% -

4. More Affordable
Homes

50% -
5. More Affordable
Rental Housing
6. Energy 0% -
Improvements
7. Historical O TALLY: UNKNOWN 13 19 15 19 |16 15 14 21
Preservation
m TALLY: NO 20119 28 12 16 2 | 9 10

8. Lead-Based Paint
Hazards m Tally: YES 51 43 48 58 52|72 66 55




Community Facilities

Tally: YES

3. Removal of
Architectural
Barriers &
Accessibility
Improvements
45

2.
Neighborhood &
Community
Centers, 73

1. Parks &
Recreational
Facilities , 79




Economic Development

1. Job 2. Job 3. Bus 4. Com
Training & Creation Expan / Rehab

@ Tally: YES 78 77 53 47




Public Facilities & Services

1. Medical 2. Transport| 3. Crime 4. Child 5. Youth
(Health & | (Transportat Prevention Care Senvices

@ Tally: YES 73 69 74 69 78




Special Needs Facilities & Services

Tally: YES

1. Racial &
Ethnic
5 Senior Populations, 37
Citizens, 92 > Abused &

Neglected
Children, 73
4. Public 3. Persons w/
Housing HIV/AIDS &
Residents, 57 Their Families,

41




Spemal Needs Faclilities & Services

Tally: YES

6. Persons w/
11. Ex- Physical or

Offenders , 30 Developmental
Disabilities, 67

10. Veterans,

5 7. Persons w/

Mental lliness,

9. Persons w/ 63

Alcohol or Drug
Abuse, 60

8. Domestic
Violence
Victims, 80




Infrastructure

@ Tally: YES

'1.Sidewak & 2. Flood 3. 4. Street
Curb Control & | Landscaping | Improvements
@ Tally: YES 83 69 55 82




Homeless Services

100+

Tally: YES

1. 2. 3. 4. Self-
Emergency | Transitional Permanent @ sufficiency
@ Tally: YES 82 73 54 65




Fair Housing Problems

il

5. 6. Familial 7. National
Disability = Status Origin

1. Race @ 2. Color |3. Religion| 4. Sex

@ Renting 6 5 3 3 14 19 5
| Purchasing 2 2 2 2 7 8 4




Fair Housing:

Experiencing Problems

12
10
8
.""i}
3, 5. 6. 7.
1. Race | 2. Col 4.S
ce " | Religion ®X" Disabiity Familial | National
@ Know People 7 5 1 9 11 4
m Personal Experience 7 3 2 2 7 4 6




Su rvey Add your comment

Comments r

e Not familiar with the Q’s re: fair housing

e Transportation, especially for elderly is a big
problem

e There is a definite need for more low-income-family
housing in Quincy-preferably in single homes

e Need for Disability Housing in Snug Harbor

e Our children have fun participating in youth
programs at the community center

e Community Centers are the heart of the
neighborhood

e We have organizations like NHS & QCAP that assist
in many of these areas




Focus Groups

e Focus on Community Development &
Housing, June 11, 2009

e Elder Needs Round Table,
September 29, 2009

e Youth Focus Group (GNC),
November 12, 2009

e Senior Focus Group, Kennedy Center,
November 17, 2009

e Economic Development, November 18, 2009




Focus on Community Development
& Housing 6/11/09 (Objectives

e Objective: To gather information & input
from service providers that will aid long
range planning efforts, foster inter-
agency collaboration, & improve
effectiveness of services for low &
moderate income Quincy residents.

e Topics: Economic Development,

Housing & Homeless PUb|IC Service, &
Public Facility |




Focus on Community Development

& Housing 6/11/09 (Unmet Needs

e Job skills training & opportunities for youth
e Entrepreneurship programs (Ioans/techmcal) |
e Substance Abuse Recovery Programs '+
e Elder services

e Homeless Prevention

e Quantity of housing units & Fair Housing ¢
e Parking needs for economic development

e Resource sharing & Needs matching
opportunities




Elder Needs Round Table 9/29/09 (1 of 2)

e Mental Health

|solation; Need for Socialization

e Financial

Limited Income, Rising Costs, Fuel Assistance,
Holiday Assistance

e Family
Elder Abuse, Intergenerational Conflict

e Qutreach & Communication
Forums to publicize events, newsletters, etc.




Elder Needs Round Table 9/29/09 (2 of 2)

e Service Agencies

Funding, sharing resources & working together,
South Shore Elder Services Resource Guides,
Quincy Crisis Center, Quincy Hunger Network

e Limited English Elders

Translation, Interpretation, Cultural issues

e Transportation & Housing

Maintaining independence, resource personalizing
& respectful presentation of services

e Hoarding
Safety issues




Youth Focus Group 11/12/09 (1 of 2)

e Collaboration around the City

Combine NQHS / QHS, sports games w/ other
PHAs & Community Centers

e Sports Facilities

Closer bask_etball courts, soccer nets, new lines on
the soccer fields

e Mentoring & Neighborhood workers

College prep programs, resume building,
self-esteem building, & positive role models

e Transportation

Busses for fieldtrips to activities outside their
neighborhood




Youth Focus Group 11/12/09 (2 of 2)

e Teen Centers

More hours, drop-in environment, less academic,
special events & tournaments, computer games,
ping pong, open gym, etc.

e Community Service Projects

Food drives & holiday programs, neighborhood
clean-up

® Drugs & Crime

Middle school, DARE, drama, personal stories from
recovering addicts, White Ribbon Campaign for
Domestic Violence



Senior Focus Group 11/17/09 (1 of 2)

e Communication and Marketing

Clarification of all programs for seniors through
newsletters, QATV, costs, and outreach

e Transportation
Vans, Buddy systems, & volunteers
e Independence
Information for seniors in their own homes
e Affordable Housing Y.V
Availability of information on programs o
e Physical Programs [ £y°
Yoga, stationary bike, tai chi, line dancing, wii fit




Senior Focus Group 11/17/09 (2 of 2)

rograms

College courses, income tax, book club, computer,
guest lectures, medical & health info, City history,
political, & Downtown info

e Intergenerational Programs
School kids & grandparents, Volunteering at schools

e Reduced Cost Arts & Music Programs

Visiting choirs, choral programs, show tunes, & jewelry
making

e Bus Trips
Shopping & Foxwoods

e Holiday Programs
Celebrations




Economic Development 11/18/09 (10of 2)

e Cosmetic Improvements

Trash/dumpsters, landscape/streetscape, infrastructure,
sidewalks, street paint lines, drop-off areas, street cleaning,
rain barrels

Traffic Control/Flow

Stop Signs
Lighting & Safety

Encourage Walk ability, timing of crosswalks
Parking & Enforcement

Increase parking, allow residential zone parking, increase
revenues, outline & paint parking areas

Partnerships w/ schools
Work study programs & closer relationships




Economic Development 11/18/09 (2 of 2)

e Code Enforcement & Building Upkeep
Vacant buildings, blight ordinance

e Community Policing
Dedication to districts, know businesses, prevent pan
handling, visibility & police signage

e Transparent City processes

Mitigation fund reporting, permit review, architectural review
board

e Funding

Quincy 2000 Collaborative is a larger organlzed
pot for projects

e Energy & Infrastructure
Fiber Optics, Windmills, Solar, & Renewable




Conclusion: Why Involve the Public?

e Enhance Effectiveness
e Meet Growing Demand for Public Participation
e Increase Fiscal Responsibility

e Enhance Public Knowledge, Understanding, &
Awareness

e Meet Legal & Policy Requirements
e Establish & Solidify Legitimacy
e Allocate Scarce Resources
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