City of Quincy, Massachusetts
Purchasing Department
1305 Hancock Street Phone: 376-1060
Quincy, MA 02169 Fax: 376-1074

ADDENDUM NUMBER 2

RE: BIDDUE: August 25,2011 @ 12:00 noon

RFQ TITLE: RFQO — Workers Compensation Case Adminisiration/Momt &
Related Services

PLEASE NOTE:

Addendum #2

QUESTION:
1) Who is current TPA?
ANSWER: Cook & Company P.O. Box 1068 Marshfield, Massachusetts 02050

QUESTION:
2) Is there an Excess WC policy in place? If so, who is the carrier and what is the SIR?
ANSWER: NO

QUESTION:

3) What Risk Control services are provided and by whom?

ANSWER: Loss control is provided for in the Contract for Services at a unit price. The
City has not formally used such services in the past several vears.

QUESTION:

4) Please provide claims history for last 3-5 yrs, breakout open claims and history by
Record only, Medical only and Indemnity claims

ANSWER: Attached hereto are sanitized (employee’s names have been redacted) copies
of the Cumulative Accident Cost Record and Underwriter’s Bordeaux (loss reports)
provided by the current third party claims administrator for the periods July 1, 2008 to
June 30, 2009 and July 1, 2009 to June 30, 2010. A similar document for the period July
1, 2010 to June 31, 2011 is provided in Addendum #1-RFP-Workers Comp. Case
Admin/MGMT Services-August 25, 201 1@ 12;00 noon



QUESTION:

5) Please provide claims history for Sect 111 F Police and Fire last 3-5 yrs open and
closed

ANSWER: Cumulative Accident Cost Record and Underwriter’s Bordeaux (loss reports)
provided by the current third party claims administrator for Police and Fire medical
payments for the period July 1, 2010 to June 30, 2011 is provided in Addendum #1-RFP-
Workers Comp. Case Admin/MGMT Services-August 25, 201 1@12;00 noon. Stmilar
loss reports for earlier years could not be located in sufficient time to post this
Addendum.

QUESTION:
6) What vendor provides Medical bill review and case mgt services to the City currently?
ANSWER: Cook & Company P.O. Box 1068 Marshfield, Massachusetts 02050

QUESTION:

7) Does the City Law dept handle the litigated cases or is it outsourced? If outsourced
which firm (s} are used?

ANSWER: All litigated cases are handled by the Law Department.

QUESTION:

8) Explanation of effective date - 7/1/11 - already past due. Reason for bid after
expiration.

ANSWER: The RFP took longer than expected to prepare.

PLEASE SIGN THIS SHEET AND ATTACHIT TO YOUR BID AS IT IS NOW A PART OF |
THE BHD.

I{hthryn R. Hgoin
Purchasing #gent

Date: Bidder’s Signature:
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